
A multi cultural celebration,
featuring African drummers,
Indian dancers and Asian cuisine,
was hosted by Grampian
Housing Association in May.
The event was organised in
recognit ion of Grampian
becoming the first Housing
Association in the North East to
achieve ÒHappy to TranslateÓ
logo status.

Local MPs and MSPs were
amongst the guests at the event
who also included representatives
of Aberdeen City Council,
Aberdeensh i re  Counc i l ,
Grampian Police, Multi Ethnic
Aberdeen and Grampian Racial
Equality Council.

ÒHappy to TranslateÓ is a national
initiative funded by the Scottish
Government to promote equal
opportunities for all communities
in Scotland by providing access
to quality translation and
interpreting services.  Developed
by Bield, Hanover (Scotland) and
Trust Housing Associations, the
initiative is open to organisations
in the public, private, voluntary
and independent sectors.

Alan Moat, chief executive of
Grampian Housing Association
said:- ÒWe are keen to be
recognised as a ÒHappy to
TranslateÓ logo organisation in
view of the increasing number
of our tenants and people on the
waiting list to be housed who
represent black and minority
ethnic communities.  It helps to
demonstrate that we are
committed to offering the same
quality services to the diverse
communities we serve whilst also
fulfilling our commitment to
equal opportunities.Ó

Rohini Sharma Joshi, who runs
the equa l  oppor tun i t ies
programme for Bield, Hanover
(Scotland) & Trust Housing
Assoc ia t i ons  sa id : -ÒWe
congratulate Grampian Housing
Association on becoming the first
organisation in the area to sign
up to the ÒHappy To TranslateÓ
(HTT) initiative and we look
forward to working with them.
The HTT logo has proven to be
a highly effective way of
improving communication with
people who are not native
English speakers. Public and

private sector organisations are
increasingly adopting it as a
valuable aid to understanding.
GrampianÕs decision to join the
scheme marks an important step
towards the logo becoming a
nationally recognised symbol.Ó

The initiative gives practical
guidance on how to provide
communication assistance to
customers.  Part icipating
organisations display the official
logo on their literature and in
reception areas to let non-English
readers and speakers know they
will provide quality translation
and interpreting services.

If you would like to find out more
about the ÒHappy To TranslateÓ
initiative please contact Sandra
MacIntyre on 01224 202902 or
email
sandra.macintyre@grampian
housing.co.uk. 
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Celebrating ÒHappy to TranslateÓ
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Grampian in
group structure

talks with
Langstane
Housing

Association
G r a m p i a n  H o u s i n g
Association and Langstane
Hous ing  Assoc ia t ion
recently announced their
intention to develop a new
partnership in the form of
a group structure.

This would involve both
Associations creating a new
jo int ly-owned Ôparent
AssociationÕ. Both Grampian
and Langstane would
cont inue as  sepera te
Associations within the new
group.  This would mean
them keeping their own
housing stock and separate
identities.
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ÒDonÕt Give Fire a HomeÓ
We are supporting the Scottish Government
Fire Safety campaign and hope you find the
information in this art icle useful.

Most people believe fire wonÕt affect them,
but the reality couldnÕt be more different, as
Scotland currently has the highest fire fatality
rate per head of population compared to the
rest of the UK.

It makes you wonder, how safe is your home?
Currently, 3 out of 4 Scots believe their home
isnÕt at risk from fire!

But there are many dangers around the home.
Most house fires start by accident and most
accidents can be prevented. Make fire safety
part of your regular housekeeping routine.
It's not rocket science. Mostly it's common
sense.

Here are some handy tips to start off with;

¥ Take care when cooking with hot oil and
think about using a thermostat controlled
deep-fat fryer.

¥ Never leave lit candles unattended.

¥ Make sure that cigarettes are stubbed out
and disposed of carefully.

¥ Never smoke in bed.

¥ Keep clothing away from heating 
appliances.

¥ Keep matches and lighters away from 
children.

¥ Take special care when you are tired or
when youÕve been drinking. Half of all
deaths in domestic fires happen between
10pm and 8am.

¥ Take care in the kitchen! Accidents while
cooking account for 59% of fires in the
home.

¥ Have a clear escape plan and practise it.
(Refer to the advice contained in your
landlordÕs fire safety information)

¥ Have a smoke alarm fitted. This will give
you time to get to safety.

Some of these tips may seem quite obvious,
however, if they were actually put into
practice more often there would be far fewer
house fires in Scotland.

Thinking about giving your home a new
look?

Make sure and keep your eyes peeled for the
ÔDonÕt Give Fire a HomeÕ Design Guide.
This will give you plenty of advice on how
to keep your revamped look in style and not
devastated by fire. So, before you invest in
any Ôto die forÕ candles please ensure they
donÕt go on to live up to that claim. A new
look is a beautiful thing. Read the forthcoming
Guide and take the first steps to keeping it
that way. Your housing association main
office will also have the ÔDonÕt Give Fire a
HomeÕ Design Guide available for you.

Continued from front page

This means if you are currently a customer
(tenant, sharing owner or owner occupier) of
Grampian, you would remain a customer of
the Association. Similarly, Langstane
customers would continue to be customers
of Langstane.

Alan Moat, Chief Executive of Grampian
Housing Association, is closely involved in
the process and believes that a group structure
is the best way forward.  Speaking to Keynote
he said:

ÒFor a long time now, we have been very
aware of the challenges facing the housing
association sector.  Housing associations are
facing a significant reduction in funding from
the Scottish Government, while there is a
greater expectation upon us to contribute to
regeneration projects and provide more tenure
options for customers.

As many people are aware, the shortage of
affordable housing remains a major problem
for individuals and families throughout the

north east.  At Grampian, we believe that by
combining in a group structure with Langstane
we will have a greater capacity to provide
more housing options for current and future
customers and also to take on major
challenges in the housing and regeneration
sector.

One of the benefits of forming a group rather
than undertaking a full merger is that we can
retain our own unique identities and values,
whilst sharing best practice and delivering
improvements to customer services.

In a group, Langstane would continue to
focus on the challenges of homelessness and
the problems facing young people in
particular, while Grampian would continue
to provide affordable homes for rent for a
wide range of client groups as well as
expanding our low cost home ownership
options.Ó

One of the first steps in setting up the group
has been joint working through sharing staff
resources in Finance and Development.
Following the retirement of LangstaneÕs

Business Development Director earlier this
year, GrampianÕs Director of Development,
Mike Allan, has taken on the Langstane role
on a part time basis and splits his time between
the two Associations.

Alan Moat continued:-

ÒAnother example of the move towards the
group has come with the lodging of a planning
application to expand LangstaneÕs new offices
on King Street to allow both Associations to
be located together.  Although we are waiting
to hear whether the application will be
successful, some of our Development Team
are already working from King Street and it
is hoped that our Finance staff will move
later in the year.

However, the formal stages of the group
structure are some way off yet and will require
consultation with customers and stakeholders
before any final decision can be made.Ó

Look out for further updates in future editions
of Keynote.

For more hints and tips on how to keep you
and your family safe please visit
www.dontgivefireahome.com.

In relation to fire safety the Association
carries out an annual inspection of smoke
alarms  in its properties. We also carry out
electrical safety checks before new tenants
move into their homes.

Tenants are reminded to report any repirs
that could be a fire hazard immediately on
08457 626345.
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If you would like to buy your
own home but cannot afford
to pay the full market price
of a property, LIFT could
help.  The scheme is part of
a range of low cost home
ownership initiatives from the
Scottish Government and is
administered by Grampian
Housing Association.

Open Market Shared Equity

The Open Market Shared Equity Pilot scheme aims to help people on
low incomes who wish to purchase a home on the open market but
cannot afford to pay the full market price for a property.

Grampian Housing Association has been chosen to run the pilot in
Aberdeen City, Aberdeenshire and Moray.

The applicant pays for the majority share (normally between 60% - 80%,
based on their income) with grant from the Scottish Government to help
fund the remainder of the price of the property.  There are, however,
limits set on the prices based on the size of the property and area.

The initiative not only aims to help first-time buyers but those with a
disability or those looking for a new home after a significant change in
circumstances.

After the initial purchase owners can proceed to buy the property outright
after a two year period or to increase their stake.  Owners cannot however
reduce their share.

Owners are fully responsible for all maintenance, insurance and repair
costs as well as mortgage repayments and Council Tax.

For further information please contact our Sales Co-ordinators on
0800 121 44 96.

New Supply Shared Equity

Also under the LIFT banner is the New Supply Shared Equity scheme
which covers new developments and replaces the previous 'Homestake'
initiative.  All developments under the New Supply Shared Equity scheme
will be advertised in the local press and on the Association's website.

New Supply Shared Equity is very similar to the Open Market Shared
Equity scheme but the Association will retain a Ôgolden shareÕ.  This
means that the Association will always retain a share of at least 20% of
the property.

Developments completed under the New Supply Shared Equity scheme
include Golf View, Ellon and The Park, Pittodrie.

Shared Ownership

Grampian is also involved in schemes for Shared Ownership.  This is
a cross between renting and owning a property and is most suitable for
customers who would like to own their own home but cannot afford the
full price.

The sharing owner purchases a share in the ownership of the property
but pays an 'occupancy payment' on the remainder.  The initial share can
be 25%.  By ÔstaircasingÕ, a sharing owner can increase their share in
tranches of 25% at any time after occupying their home for one year.

The Association has four requirements that any prospective sharing
owner must meet and if you can answer YES to all four then we would
like to hear from you.

1. Are you currently in employment and earning £1,000 or more 
per month?

2. Have you been working for over 6 months?
3. Do you have savings of at least £2000?
4. Have you been to see if you can get a mortgage OR, do you have

capital to raise a share?

To speed up your application you must obtain a "Mortgage in Principle"
for the share (not the full market value of the property) from one of the
lenders listed below:

¥ Abbey - lends up to 95%
¥ Cheshire Corporation - lends up to 75%
¥ Dunfermline Building Society - lends up to 95%
¥ Halifax - lends up to 75%
¥ Leeds & Holbeck - lends up to 95%
¥ Nationwide - lends up to 95%
¥ The Woolwich - lends up to 100%

Most Building SocietyÕs require a minimum of 5% of the share value
as a deposit.

For further information please contact our Sales Co-ordinators on
01224 202907 or 01224 202915 or email so@grampianhousing.co.uk.

Paying your
rent and/or
other charges
There are a number of
ways you can pay your

rent and/or other charges but the cheapest,
safest, most simple and efficient is by Direct
Debit.

It offers a payment guarantee so, if your
bank or the Association makes an error an
immediate refund will be made to your
account.

We will make any required changes to the
payment amount so your account will

always be up to date. However, we will
always give you 14 days notification prior
to making any changes. Once the Direct
Debit has been set up the Association will
automatically collect your rent and/or other
charges.  You can choose either the 1st or
8th or 15th of the month as your preferred
payment date.

If you donÕt currently pay by this method
and would like more information please
contact Neil Wishart, Senior Revenues
Officer on 01224 202930 or email
neil.wishart@grampianhousing.co.uk.

If you set up a Direct Debit in response to
this article you will receive a £20 M&S gift
card!

É.. and a bag of
pick and mix please!

If you have an Allpay
card you will now be able
to pay your rent and/or
o t h e r  c h a rg e s  a t
Woolworths.  Allpay.net
has teamed up with the high street store making
it even easier for you to pay. Just hand over
your swipe card at any till in any of its UK
stores.  The transaction is processed and a
receipt is printed for you to retain as proof of
payment.

If you currently make payments by cash or
cheque and do not have an Allpay card you can
order one by contacting Linda Reid, Finance
Officer on 01224 202925 or e-mail
linda.reid@grampianhousing.co.uk.

Helping you to become a home owner
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We are taking this opportunity to remind our readers about SMART,
our free, impartial and confidential money advice service for customers
of Grampian and Castlehill Housing Associations and Tenants First
Housing Co-operative.  Through SMART we also offer Grampian
customers a savings and loans scheme in partnership with The Royal
Bank of Scotland (RBS).

SMART could help you to:-
¥ take control of your finances 

and hopefully remain clear of 
debt

¥ pay your rent and other 
priority debts and in turn help
you to keep your tenancy

Take this chance to reduce the
stress and anxiety caused by debt
by phoning our money advisers on
01224 202934 or 01224 202957.

The SMART Money Advice Project offers:-
¥ money advice/debt counselling
¥ financial and Benefit health checks
¥ access to basic bank accounts via the RBS Scheme
¥ access to affordable loans via the RBS Scheme or Credit Unions
¥ savings products via the RBS Scheme or Credit Unions
¥ home contents insurance via the SFHA Diamond Scheme

SMART/Royal Bank of Scotland Savings & Loans Scheme
Working in partnership with RBS the SMART project offers the
following:-

1) Basic Bank Accounts - can be opened with a letter from SMART
along with one other piece of ID
Accounts allow:-
¥ electronic transfer of income
¥ access to cash machine network
¥ cheque cashing, Internet & phone banking

2) Individual Savings Accounts (ISAs) - can be opened with as
little as £1 (provided by SMART) along with a letter from
SMART and one other piece of ID
Accounts allow:-
¥ instant access to savings

3) Loans
If you have been a tenant for six months and have had a clear rent
account for three months, then you could be eligible for an instant
loan of £300.  In addition, if you have savings, you could borrow
up to three times that amount up to a maximum limit of £1000
(rate RBS high street lending starts).  Good rates of interest.  
Repayment over 12 months.

How SMART has helped customers
In a recent survey carried out by SMART, customers responded as
follows:-

83% felt SMART helped them to budget more effectively
62% felt their incomes had increased as a result of contact with 

the project
85% felt better able to cope with their debts
68% felt their debts had reduced
94% would recommend the project to other tenants
76% felt their health had improved following help from SMART
88% felt their confidence had improved through using SMART

We are pleased to include the following article from the North
East Scotland Credit Union (NESCU)

¥ Are you able to borrow when you need to at less than 13% APR?
¥ Can you borrow small amounts Ð say £100 - or does your bank

have a minimum loan larger than this?
¥ Does your bank lend to unemployed people and pensioners who

do not own their houses?
¥ Does your bank allow you to pay in small amounts of cash as

savings whenever you want to?
¥ Do you get free life cover to match your loan and to double your

savings if anything should happen to you?
¥ Does your bank give you life cover without a medical examination

up to age 80?
¥ Are your bankÕs profits given back to you by way of a dividend

on your savings?
¥ Do you own your bank?
¥ Does your bank encourage your children to develop the habit of

thrift by offering school savings services?
¥ Does it pay your children 3% interest on their savings however

small?
¥ Can you buy new energy efficient domestic appliances at a discount?

If your answer is NO to any or all of these questions, maybe you
should consider joining your local community credit union which
provides all of these benefits to its members!

Credit Unions are owned and run by their members through a
democratically elected board of volunteer directors.

Credit Unions are authorised and monitored by the Financial Services
Authority in the same way as high street banks, and so, in the very
unlikely event that the credit union should fail, there is a government
compensation scheme which ensures that small savers do not lose
out (unlike those unfortunate people who saved with Farepak!).

Credit Unions support their local communities, recycling money and
profits within their membership, instead of draining them for the
benefit of distant shareholders. They also provide opportunities for
personal development for the volunteer members who help to run
them.  Their purpose is to provide financial and educational services
for their members.

Around the world there are now more than 150 million credit union
members.  Here in Scotland everyone who lives or works in Aberdeen
City, Aberdeenshire or The Moray Council areas is eligible to join
NESCU which now has 19 local service points to provide personal
services to members located across 3,000 square miles.

NESCU was launched in 2004 and it now has 1200 adult members
plus more than 400 junior savers, most of whom are enrolled in school
savings schemes.

NESCUÕs head office is at 7 Finnan Place, Balnagask Road, Torry
which is open five days a week, so to find out more, why not give
NESCU a ring on 01224 899688?  Or drop in and meet them Ð visitors
are always welcome.

Fair Finance for Allsmart
safe money advice regarding tenancies

Money advice team
(from back left Chris

Mathieson, John
Campbell & Morag

Ledgerwood)
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We welcome Shahnaj Amin, Andrew Kemp
and Kirstie Ogilvie to the Customer
Response Unit.

In Corporate Services Csilla Fabian has
joined as Secretary/PA (Housing & Property
Services).  Olwen Hamilton has been
appointed to the post of Assistant to the
Chief Executive while Suvidha Kedia is a
Corporate Services Assistant.

Davie Simpson joins the
Development Department
as a Clerk of Works.

In Elgin
Joy Burnett
has joined
the team as
a Housing
Officer

while in Aberdeen, Kasia Omelanska is
working as a Housing Assistant.

George
Mackie
and Phil
Nicol
have both
joined

the Property Services Department as Area
Technical Officers.

Staff changes...

We are becoming increasingly aware that some tenants are cladding
their walls and ceilings with timber linings without consent from
the Association. As a result they are only discovered at the void
inspection or when an exchange is applied for.  Difficulties are being
experienced with timber linings in terms of poor workmanship,
untreated linings and electrical fittings built into the lining.
It has been decided that timber linings must be removed from the

AssociationÕs properties prior to the start of the next tenancy.  Where
we have to carry out removal works when a tenancy has already
been given up the last tenant will be recharged for the work.  Where
the tenant has applied for a transfer or exchange, removal works
must be carried out to the AssociationÕs satisfaction before the
transfer will be approved.

The current position is that all requests for timber linings will be
refused. If ÒLandlords ConsentÓ has been given, we will still ask
the tenant to remove the linings and make good the wall/ceiling.
Any previous consent will only be valid for the length of their
tenancy.

The successful working relationship between Solstice Nurseries (a social firm offering
work experience and training for people who have experienced mental health problems)
and Grampian Housing Association has culminated in a pioneering partnership agreement
for the maintenance of communal landscaped areas in many of the AssociationÕs housing
schemes in Aberdeen.

Alan Moat, chief executive of Grampian Housing Association said:-
ÒWe are keen to build on our commitment to support social enterprise schemes and
there are social as well as financial returns with our investment in Solstice. By piloting
the inclusion of social clauses in our contracts we recognise the value of the support
work that is carried out by firms like Solstice.  Research has demonstrated that when
people are involved in meaningful work it can reduce their dependency on the NHS and
help them to move into mainstream life.  We are also confident that our customers are
receiving a good standard of service.Ó

Jackie Berry, chair of Solstice said:-ÒThe work we do through the partnership gives our
participants the opportunity to show their skills and deliver a service customers of the
Association care about.Ó

The agreement differs from a traditional contract by including performance indicators
based on what each party obtains from the partnership. SolsticeÕs qualified gardening
team has responsibility for grass cutting, litter picking, spraying, pruning and renewal
of planting.  In this new way of working the onus is on Solstice, as the contractor, to
carry out the work to an agreed level of quality without the Association necessarily
specifying the number of times the work should be done.  In the long term it is a more
cost effective way of working.  Grampian and Solstice are working to continuously
improve performance standards.

Partnership Agreement signed
between Solstice and Grampian

Official signing of the partnership agreement

REPAIRS AND MAINTENANCE
Removal of timber linings

Davie Simpson

Joy Burnett Kasia Omelanska

George Mackie Phil Nicol

Csilla Fabian Olwen Hamilton Suvidha Kedia

Shahnaj Amin Andrew Kemp Kirstie Ogilvie



Keynote - Grampian Housing Association Newsletter - Summer 2008

 Email info@grampianhousing.co.uk    Website www.grampianhousing.co.uk

6

Anti-social behaviour

review of customer
participation activities
The Association has recently completed work
with TPAS (Tenant Participation Advisory
Service) to audit its Customer Participation
Strategy and review its customer participation
activities.  We now have the report from the
consultants and are highlighting the main
findings in this article.

We would like to take this opportunity to
thank all customers who participated  in this
work through  membership of Count me in
our customer panel, by completing the
questionnaire attached to the special newsletter
and attending the workshops  organised in
Aberdeen, Aberdeenshire and Moray.  We
also contacted South Aberdeenshire Tenant
Resident Association (SATRA), the group
registered with the Association.  In addition
a number of the AssociationÕs documents
were compared with best practice and TPAS
found that  overall Grampian had met
recommended guidelines.

Customers commented that the newsletter
was their preferred method of receiving up
to date information from the Association
because it provides useful information about
services.  It was also felt that the website is
a good source of information.

Over the coming months we will be
implementing the recommendations made by
TPAS, including developing the customer
participation page of the website, producing
a leaflet about how customers can get
involved, promoting membership of Count
me in, the customer panel and piloting a
ÒVillage VoicesÓ scheme.  Progress with these
initiatives will be reported in future issues of
Keynote.

Interested in helping to produce
Keynote?
It is encouraging that a number of customers
want to get involved in Keynote by
contributing articles and being consulted about
the design and content.  If you are interesting
in setting up a newsletter working group
please contact Sandra MacIntyre on 01224
2 0 2 9 0 2  o r  e m a i l
sandra.macintyre@grampianhousing.co.uk.

Unfortunately at times a small minority of
our customers can behave in an anti-social
manner which directly impacts on others who
live beside them.

The Association encourages our customers
to report any problems to us and also any
behaviour which is criminal in nature to the
Police.  Recently the Association has become
aware that many of our customers are under
the impression that if they call the Police any
information which they report is automatically
passed on to the Association.

This is not the case due to issues for the

Police around data protection and prejudicing
ongoing investigations.  In the mixed tenure
areas that many of the AssociationÕs properties
are located, the Police may not even be aware
of who is the owner of a property unless they
are specifically told.

However, the Association does have a close
working relationship with many of the
Community Police Officers and Wardens
who work in the areas that we have housing.
Under the provisions of the Anti Social
Behaviour (Scotland) Act 2004 we can request
from and share information with many partner
agencies such as the Police and local Councils

for the purposes of tackling anti-social
behaviour.

If you have reason to call the Police or another
agency about anti-social behaviour please let
us know about the incident so that we can
follow the matter up if appropriate.  Details
which are useful to us in requesting
information are the date and time of the
incident, who was involved, what happened
and the person dealing with your complaint.

Customers can be assured that any
information passed on to us will be treated
in the strictest confidence.

Would you like the opportunity to comment on the services
provided by the Association and suggest how improvements could
be made?

We are currently recruiting members for Count me in.  Members
of Count me in participate in up to four postal surveys a year.  The
feedback from previous surveys is used to improve our services to
customers.

If existing Panel members introduce a friend or neighbour to Count
me in and they complete and return the survey, youÕll each receive
a £10 voucher for the supermarket or high street store of your
choice.

Interested?  Want to find out more?

Please contact Housing Plus, independent consultants, NOW!

Freephone: 0808 100 1354
Or apply on-line at www.housingplus.net
Or write to
Housing Plus
FREEPOST SCO3082
Carrbridge
PH23 3BR
(no stamp needed).

Count me inÉ..recruiting for
the customer panelThe Association works in par tnership with

CFINE, a project which aims to improve health
and well being in AberdeenÕs regeneration
areas.  CFINE has the following vacancies:-

Driver/Storeperson
Initally 15 hours per week but could soon be full time. £6 per hour.
Friendly, supportive working environment. Clean licence and pleasant
personality essential.

Interested?
Contact Jackie or Dave on 01224 596156
or email: cfine@btconnect.com

Community Food Outlet Volunteers
We would like to recruit volunteers amongst our tenants to help run
new community food outlets in Heathryfold, Marchburn, Northfield,
Woodside and Torry. If you are interested in learning new skills, meeting
new people and contributing to your community, please contact Margaret
Waddell, New Initiatives Manager on 01224 202937 or email
margaret.waddell@grampianhousing.co.uk.

Community
Food Initiatives
N O R T H  E A S T

Improving Health and Well Being

www.cfine.org
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Working lives...

Q. How did you get into customer service?

A. I have 18 years experience in banking, starting as a cashier
and then carrying out a variety of customer
service/management roles.  I have been with the Association
since January 1999.

Q. What are the main duties of your post?

A. I manage the Customer Response Unit, a team of 10 front-
line staff who deal with customers when they first phone or
come into the office.  Over 55% of all calls to the Association
are now handled entirely by the team.  One of our major
projects recently has been setting up the AssociationÕs own
housing waiting list following the closure of the combined
housing list previously managed by Homechoice.

I am also responsible for monitoring service standards,
auditing the computer based housing management system,
auditing a range of internal procedures, staff training and
attending cross-departmental meetings as well as collating
and submitting statistical information for use internally and
by external organisations.

Q. What skills do you need for the job?

A. Leadership, motivation, organisation, commitment,
approachability, confidentiality and flexibility!

Q. What is the best part of the job?

A. To see how the Customer Response Unit has progressed in
the past four years, both from a departmental and individual
staff development point of view.  There is also a great
camaraderie which exists within my team and we have a
Òcan doÓ approach to the challenges set of us.

Q. What is the worst part of the job?

A. The minority of customers who resort to rude or aggressive
behaviour and place unrealistic expectations on my staff.

Q. What are your hobbies?

A. Part-time musician in a local jazz band, foreign travel and
for my sins, IÕm a Newcastle United supporter and regular
attendee at St JamesÕs Park!

Building Update
As mentioned in previous issues of Keynote,
most of the AssociationÕs new schemes are
being built through Devanha.  This development
partnership is based on the large scale purchase
of goods and services making it possible
for us to give greater value for money and
improve the quality of our new homes.

Devanha has now appointed consultants (project
managers, architects, planners and structural
engineers) and contractors (builders) to deliver

the combined development programmes of Castlehill, Grampian
and Langstane Housing Associations, Aberdeenshire Housing
Partnership and TenantsÕ First Housing Co-operative.

Aberdeen

At Millburn Street in Aberdeen we are building 18 two bedroom
flats under the New Supply Shared Equity scheme funded by the
Scottish Government.

Aberdeenshire

Tenants and owners have moved into the flats
at Golf View, Ellon.

In addition to the houses for rent completed
at Elrick, we are now building 26 properties,
a mix of houses and flats, through the New
Supply Shared Equity scheme. (For more
information about this scheme please see page
3.)

Increasingly house builders are being
encouraged to provide affordable housing.
This development is the result of a planning
agreement between Aberdeenshire Council
and Gladedale through which Gladedale agreed
to sell land to the Association so that homes
for rent and low cost home ownership could
be built.

Construction of our joint development with Aberdeenshire Housing
Partnership at Oldmeldrum is well underway.  When complete 27
houses for rent and 14 houses through the New Supply Shared
Equity scheme will be provided.

Work has now started at Aboyne to build 26 New Supply Shared
Equity houses which are a mix of two, three and four bedrooms.

In our series of
staff interviews we
feature Kevin Peat,
Customer Service
Co-ordinator




